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Managing Translation in Microsoft® SharePoint®

It is a little known fact that Microsoft SharePoint includes easy-to-use tools for managing document
translation. And it is even less widely known that Doc-To-Help’s integration with SharePoint gives you
access to these features. You can store your content (created in Microsoft Word, Doc-To-Help’s editor,
or HTML) in a SharePoint Translation Management Library and use SharePoint’s built-in tools to manage
localization. When a document is translated, it will automatically synchronize with the appropriate

project and all you need to do is generate output. Since SharePoint has free versions (and most

companies already have it), you get a low-cost and easy way to manage the translation process.

This article explains how Translation Management Libraries work and how you can use Doc-To-Help and

SharePoint together.

SharePoint’s Translation Management Features
The genius of SharePoint’s translation management features is in their simplicity. There are four
elements, the Translation Management Library, Translation Workflow, Translators List, and Translation

Tasks.

Translation Management Library:

Libraries are a common element in SharePoint. They
are essentially lists of files in folder accompanied by
management tools. Translation Management
Libraries are a type of library designed for
translation management. They store a version of
each file in each language to which you would like
to translate. They also display metadata for each
document, such as status (not started, in progress,
complete), who is responsible for translating it, and
checked in/out status.

Translation Workflow:

SharePoint workflows route documents through
processes such as approval workflow,
review/comment, and sign-off procedures.
Workflows can be created from scratch, but

SharePoint Really is Easy
The common myth about
SharePoint is that it is hard to
implement, impossible to use, and
costly to own. On the contrary,
implementation is an easy wizard
driven process, it is end-user
focused, and it even has a free
version.

Read “SharePoint Mythbusting” on
the Doc-To-Help team blog to learn
more about why you should use
SharePoint. (http://ow.ly/2lvo3)
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SharePoint includes a few out of the box. One of these is a Translation Workflow included in the
Translation Management Libraries. The Translation Workflow automatically creates a copy of
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the source document for each language and assigns translation tasks to translators.

e Translators List:
A Translators List is the list of people responsible for translations and the language(s) for which
they are responsible. The Translators List controls which languages will be used in the
translation process. If the language is present in the Translators List, it will be included in the
workflow.

e Translation Tasks:
Translation tasks are assigned to each translator by the Translation Workflow. This list is created
automatically.

How It All Works Together

The Translation Management Library lies at the center of the translation management process in
SharePoint. Setting up a Translation Library generally involves three tasks (SharePoint will guide you
through the process):

1. Create a Translation Management Library. This one of the standard library types.

Scorch Tostalled T »
Installed Items > Title - Type 7
Office.com Translation Management Library

" . Type: Library
Filter By: Categories: Content
] .
All Types »U_J D | Create a translation management
ib library when you want to create
Library > documents in multiple languages and
st Data Connection Document Library Form Library Picture Library manage translation tasks. Translation
Library management libraries include a
Page workflow to manage the translation
sit process and provide sub-folders, file
e versioning, and check-in/check-out.
All Categories » @ (s -
:I 2 [ Create |

Blank & Custom da
Collaboration slide Library Translation Wiki Page Library
Communication Management

Content

Data

Meetings

Search

Tracking

Web Databases
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2. Add the Translation Management Workflow. This workflow is built-in, but you can create your
own if you wish. This workflow will create language specific documents and assign translation
tasks.

Content Type
Run on items of this type:
Select the type of items that you want this workflow to run on. Content type workflows can only all

be associated to a list content type, not directly to the list. " . N
i v (@ zairr o fFea e il et e (5 e A @ T AT e o e ey )

Workflow
Description:

Select a workfiow to add to this document library. If the warkflow template you want does not Select 3 workflow template: Manages document translation by

appear, contact your administrator to get it added to your site collection or workspace. Disposition Approval = creating copies of the document to
Three.ctate = be translated and assigning
Translation Management m translation tasks to translators.
Approval - SharePoint 2010 2

Name

Type a unique name fer this workflow:
Type & name for this workflow. The name will be used to identify this warkflow to users of this NewWorkflow
document ibrary.

Task List
Select a task list: Description:
Select a task list to use with this workflow. You can select an existing task list or request thata Tacks E| Task list for workflow.
new task list be created.
History List
Select a history list: Description:
Select a history list to use with this workflow. You can select an existing history list or request that Workflow History E| History list for workflow.

a new history list be created.

Start Options _ . _
Allow this workflow to be manually started by an authenticated user with Edit Item permissions.

Specify how this workflow can be started. [F] Require Manage Lists Permissions to start the workflow.

Start this workflow when a new item is created.

Start this werkflow when an item is changed.

[ Next ] [ Cancel ]

Note that you can choose to automatically start the workflow when a new document is added to the library or
when a document in the library changes.

3. Designate or create a translators list. Not only does this list assign translators for each language,
but it also designates the translated languages for the associated process. In the example below,
the Translation Management Library will support translating from English (the source language)
to Spanish and French (the translated languages).

[] Translating From Translating To Translator Edit
English Spanish (Spain) TADER1\kathy L}
Englizh French (France) TADER1\=zally L}

dr add new item

Once these items are assembled, the site will be ready to manage translations. When a document is
added to the library, a copy for each target language will be created and email notifications will be sent
to each translator. The translators then complete their tasks. When all tasks are complete, the library
owner will receive notification.
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[ Type MName Language Modified By Checked Out To Source Document Version Translation Status NewWorkflow

= Source Document : QOutOfTheBox.doc (3)

ﬂl] OutOfTheBox £2new English COMPONENTONE\Dang In Progress
ﬂl] OutOfTheBox - French French System Account Mot Started

(France) &new (France)
ﬂl] OutOfTheBox - Spanish Spanish System Account Mot Started

(Spain) & Hew (Spain)

= Source Document : SoftwareDocumentation.doc (3)

Ml] SoftwareDocumentation & new English COMPONENTONE\DanB In Progress
Ml] SoftwareDocumentation - French System Account Mot Started

French (France) &inew (France)
|ﬂ1] SoftwareDocumentation - Spanish System Account Mot Started

Spanish (Spain) &Hew (Spain)

dh Add new item

A typical translation library with language specific copies of each source document.

When a new document is added or an existing document is changed, the process kicks off again. This
gives you a great way to make sure localized content stays in step with source content.

It is also important to note that these libraries will retain the version histories for each document.

Comparing Versions

Version comparison is critical to most translation efforts. Best practices dictate that we should only
translate content that has been changed since the last translation. Imagine the amount of time that can
be wasted if a translator has to guess what has changed or if they need to translate the entire document

just for a new version.

There is good news for Microsoft Word (or any Office application) users. SharePoint track version history
and its integration with Word can report where changes occur between versions.

How to View Compare Versions When Using Word
Viewing a version comparison is easy. In the SharePoint library, select a document and click on the

version history button.

Library Tools

219 g Check Out 5 l.

Check In — &
Edit i iy Edit

Dacuments

1 Wersion Histary

g Document Permissions

Document Discard Check Out  Properties Properties ¢ Delete Document
Open & Check Out Manage
Type Marme Language Madified By Checked Cut ]

purce Document : TranlationMan.docx (3)

IEH TranlationMan English COMPONENTOMENDaRE
i 2% HEW
IEﬂ TranlationMan French System Account

- French (France)

=4 SR




Managing Translation in Microsoft SharePoint

The version history will appear.

Mo, + Modified

Modified By

Size Comments
2.0 8/5/2010 &:33 PM COMPONENTOMEND anE 30.9 KB
1.0 8/5/2010 &:32 PM COMPONENTOMEND anE 30.2 KB

Title Doc-To-Help Standard Template

Source Document TranlationMan.docx
Language English

Open and older version of a document and Word will prompt you compare the old version with the new

one.
m Horme Insert Page Layout References

Mailings Rewvie
Cut - - ] —
J U = 3E| - ."1; A _,_'-",_ﬁ )'w,' =
- 53 Copy .
aste r . 2 ab# A =
# Format Painter LT P = =
Clipboard u Fo

il\. Previous Yersion A& newer version is available,

o

| Compare Festore |

El
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When you click the Compare button, a special view opens that shows what has changed in a few
different ways.

Wl (LA Cormpare Result & - Microsoft Word - @ =
Home Insert Page Layout References Mailings Review | Wiew Doc To-Help a @
Efi = ABC a" %—* a b L} 9% Final: Show Markup - ;ﬁ’ lé}, W Previous j
: : s = = 23 Final )
v e % & @AW B 5 Brrioe L
Spelling & Research Thesaurus Word | Translate Llanguage Mew  Delete Previous Next Track [—n Accept Reject Compare Block  Restrict
Grammar - - Comment Changes = 1] Reviewing Pane + - - - Authors - Editing
Proofing Language Comments Tracking Changes Compare Protect
Summary: 4 revisions & A X || Compared Document X || Original Document (TranlationMan) x
Insertions: 2 Deletions: 2 Moves: ) Farmatting: 0 ]
Comments: 0 L
Inserted Dan Beall t d t' I t d t
v In roduction ntroaucton
[Deleted Dan Beall |
wight
Inserted Dan Beall
planst’s
Deleted Dan Beall
city's . " =
I | What is This Document What is This Document y
nIone, FT) =]
‘( ) | It wiimight solve the planct’seis- problems It might solve the city’s problems .
evised Docurnent (TranlationMan, version 1.0: E
{none) Revised D (Tranlationh 108520 X
\ | &
(none) -
tnone)
) Introduction
What is This Document
It will satvs the planet’s problems
wiords: 11 | Enalish (U5 | |BBElz = 1w ) } (+)

From right to left: a summary of changes, the familiar “Track Changes” view, and the two versions compared side by side (or
over-under in this case).

Now, a translator can look at this view side-by-side with the translated document to identify and
translate only what needs updated.

Tl K = Compare Result 8 - Microsoft Word Wl 5 - |s TranlationMan - Spanish (Spain) - Micr.. o @ 5
“ Home  Insert  Pagelayout  Refersnces  Mailings | Review | View Hnme Insert | Page lz| Referer Mailing | Review ‘iew | DocTo-| & @
@
3% Final: Show Marcu - Arial N[ =
a » = A )

o ay >4 9 B = X
% S o) %ﬂ Ld - B = Show Markup - = G [B7 U x o #

Spelling & Lo Translate language Mewy Track [—r] Paste b . . |Paragraph Shyles Editing

Grammar 23] - comment Zd | Changes - [[] Reviewing Pane| - - W A A A M o -
Fraofing Language Comments Tracking Clipboard & Fant w

Summary: 4 rewisions o A X

b i1

Insertions; 2 Deletions: 2 Maoves: 0

Farmatting: i Comments: 0

H

Introduction Introduccién|

Inserted Dan Beall
will
might
Inserted Dan Beall
planet’s
Deleted Dan Beall Wh . .
5 at is This Document Oua
eHy's ¢ Que es este documento?
Tt willmight solve the planet’ssity’s probl =
=]
{none} T
(none} > il J l il !
Page:1ofl | wordsiil | |[E|HE = Iy! )

Page:1of 1 | Words: 11 | English (U.5) |

In this example, it is easy to tell that only two words need to be translated.
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How Doc-To-Help and SharePoint work Together

Doc-To-Help’s integration with SharePoint allows you to leverage SharePoint’s Document Libraries and
all its related content management features. Since the Translation Management Library is one of these
features, you can take advantage of it when using Doc-To-Help. Doc-To-Help’s localization features,
described below, and SharePoint combine to provide a very easy and efficient translation workflow.

Doc-To-Help’s Features
Doc-To-Help provides features that help you designate specific content for specific uses. You can use
these features to manage content in multiple languages. They include:

e Conditional tags: Doc-To-Help allows you to tag content with an attribute that describes it. You
would use these tags to designate a document’s language.

e Configurable/storable targets: In Doc-To-Help, a target is best described as a template used to
produce outputs. These template store information such as output type (i.e. NetHelp, HTML
Help, PDF), theme, and language. Ideally, you would create a target for each language you need
to produce.

e Conditional builds: For each target, you can specify which content to use (through conditional
tags).

e Language compatibility: Doc-To-Help can produce output in any language supported in
Windows. This includes right to left languages and Unicode.

These features give you a one-click process to build any language you need. You just select the output
you wish to build, and Doc-To-Help will use the appropriate templates and the appropriate content.

How SharePoint Fits In
Doc-To-Help does a great job of helping you organize your translated content and generate localized
outputs, but SharePoint will help you manage the translation process.

A typical process looks like this: -~ ~

To learn more about how this

1. Doc-To-Help user creates a project in the source integration works, read the

language.

_ “Microsoft® SharePoint® Gives You a
2. The source documents are uploaded to a SharePoint o
Realistic Approach to Content

Translation Management Library.

3. The Translation Management Library creates copies Management” white paper.

of each document for each language specified to ( )
and kicks off the Translation Workflow. ~

4. The new documents are downloaded to the Doc-To-Help project and kept in synchronization
from that point forward.
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When it is time to produce output, conditional tags and localized targets will make it easy to produce
output with only the appropriate language.

% SharePoint Translation Management Library

English
Documents

Spanish
Documents

French
Documents

synch. H

English Target

D2H Project: All Languages

Spanish Target

Template

French Target

Template

v

Template

English output.

Spanish output.

French output.

In this example, one Doc-To-Help project is used and conditional tags help map the content to the appropriate output.

Alternatively, one project per language can be created. Each project would only use the documents

written in the appropriate language.

SharePoint Translation Management Library

o
| =

=

English
Documents

Spanish
Documents

French
Documents

synch. synch synch.
L —— il _________ [ S — il _________ L - I _________ 1
D2H Project: D2H Project:
Spanish French

D2H Project:
English

v

v

English output.

Spanish output.

French output.

In this example, separate projects are created for each language. Each is synchronized to the Translation Management

Library.

The first example is recommended, but both will work.
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Additional Resources
e Microsoft® SharePoint® Gives You a Realistic Approach to Content Management
(http://ow.ly/2nxJV): White paper describing SharePoint’s content management features and
Doc-To-Help’s SharePoint integration.
e SharePoint Foundation Download (http://ow.ly/2nxM0): Download the free version of

SharePoint.

e How to Create a Translation Management Library (http://ow.ly/2nxNe): Microsoft’s instructions
on how to use Translation Management Libraries. Note that these instructions are for
SharePoint 2007, but the steps are generally the same.

e Download Doc-To-Help (http://ow.ly/2nxVw): Download a trial of Doc-To-Help.
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